
ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Deepak  Ahuja 
Polaris Forensics, Inc. 
2901 N. Dallas Parkway, Suite 320 
Plano, TX  75093 
888-806-5654 
469-408-6872 
dahuja@polarisforensics.com 

Engineer (Active) 
License Number:  81408 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Bruce E. Arambula 
Proclaim Service 
133 Enchanted Dr. 
Mabank, TX  75156 
972-740-1969 
903-451-2307 
proclaim.brucea@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1367393 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Oscar R. Arevalo 
2559 Buffalo Trail 
Sugar Land, TX  77479 
832-434-5082 
txos@aol.com 

General Contractor 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Aransas, Brazoria, Calhoun, Chambers, 

Galveston, Harris, Jefferson, Kleberg, 
Matagorda, Nueces, Refugio, San Patricio 

 
Claim Preferences: 
All residential and commercial claims 

James B. Barnes 
329 Quail Run 
Wichita Falls, TX  76310 
940-447-0275 
brianbarnespa@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1378609 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Travis A Benson 
3706 Broken Arrow Lane 
Woodstock, GA  30189 
678-575-4492 
T.Benson@csigroupna.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Cameron A. Birdwell 
Cameron Birdwell Inc. 
137 Haycraft Blvd 
Marion, TX  78124 
210-445-8498 
cambirdwell@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1574835 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Charles M. Bleil, Sr. 
5012 Birch Hollow Lane 
Fort Worth, TX  76132 
817-821-0887 
817-294-8012 
charlesbleil@gmail.com 

Licensed Attorney 
License Number:  02483000 TX 
 
Current/Former judge, 5th District Court, Sixth Ct. of 
Appeals, U.S. District Court, Northern District of 
Texas 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Boe L. Bowen 
The Bowen Law Firm, PLLC 
11803 Grant Road, Suite 102 
11803 Grant Road, Suite 102 
Cypress, TX  77429 
713-574-7777 
832-492-7599 
Boe@BowenLF.com 

Licensed Attorney 
Bar Number: 240888784 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, and 

Matagorda 
 
Claim Preferences: 
All residential and commercial claims 

Solomon E. Bowens 
5959 Westheimer # 104 
Houston, TX  77057 
281-536-8356 
713-287-1087 
Ericblive@hotmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1805226 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Robert G Briggs 
414 Harvest Trail 
Midlothian, TX  76065 
214-405-5138 
214-980-9428 
robert@briggscompany.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1065219 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Chambers, Harris, Jefferson 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Michael W. Britt 
Britt Claims and Consulting Services LLc 
1041 Spanish Trail 
New Braunfels, TX  78132 
830-743-1632 
mbritt@brittclaimsconsultingservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1122686 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Roofing claims, all residential claims, and 
commercial claims under $1M 

Bryan A. Bruce 
Property Loss Doctors 
3021 Speegleville Rd 
Waco, TX  76712 
713-927-8484 
thelossdoctor@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1415935 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

James B. Burnett 
2627 Saba Lane 
Port Neches, TX  77651 
409-720-7421 
409-719-7702 
jpbrad@hotmail.com 

General Contractor 
 
Current or former judge 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Chambers, Harris, Jefferson 
 
Claim Preferences: 
Roofing, All residential claims, Commercial claims 
under $1M 

Dion A. Craig 
Dion A. Craig Attorney At Law 
6666 Chimney Rock # 47 
Houston, TX  77081 
844-249-8364 
og_lawyer@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1655494 
 
Licensed Attorney  24040011 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims, roofing 

Alan K Criddle 
240 Highland Heights 
Canyon Lake, TX  78133 
210-365-2126 
210-254-5424 
AlanKCriddle@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1114443 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Karalynn C Cromeens 
The Cromeens Law Firm, PLLC 
8431 Katy Freeway 
Houston, TX  77029 
713-715-7334 
713-306-6408 
Karalynn@thecromeenslawfirm.com 

Licensed Attorney 
Bar Number: 24045726 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Thomas A. Davis 
1217 Forest Green Drive 
Kennedale, TX  76060 
817-734-6630 
tdavis2847@aol.com 

Adjuster or public adjuster licensed with TDI (Active) 
License Number:  1930528 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

J-Robert P. de Saglio 
The Mediation, Arbitration, and Hearings Offices of 
J-Robert P. de Saglio, LLC 
200 E San Augustine St #1026 
Deer Park, TX  77536 
713-487-5625 
866-239-5195 
umpire-requests@hearingsoffices.org 

Current/Former Judge 
Reno Municipal Court; Fairview Municipal Court; 
Pelican Bay Municipal Court 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Warren A. Dennis 
1411 Silver Morning Drive 
Katy, TX  77450 
832-423-5570 
catfiveclaims@hotmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 422409 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Chris A Dorris 
L2M 
202 6th St, Suite 301K 
Castle Rock, CO  80104 
832-928-1503 
cdorris@4l2m.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2359192 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Rickey L Doshier 
5d Loss Consultants 
207 Cottonwood Lane 
Levelland, TX  79336 
806-928-9498 
rdoshier8@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1123609 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

William L. Dunn 
General Western Claims Service 
2 Crooked Arrow Ct. 
Wimberley, TX  78676 
512-705-1164 
512-284-4669 
billdunntexas@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1269478 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Mark G. Earle 
Right Scope, LLC 
4582 Kingwood Drive, Suite E #116 
Kingwood, TX  77345 
1-855-713-0738 
m.earle@right-scope.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number for Texas Public Adjuster: 2043967 
 
License Number for Texas All-Lines Adjuster: 
1456107 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Michelle L. Elko 
M.L. Appraisals 
900 Henderson #2512 
Houston, TX  77058 
409-289-2858 
281-545-3919 
michelleelko9@gmail.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Britton R. Elliott 
Elliott Claim Services LLC 
1532 Spinnaker Lane 
Azle, TX  76020 
972-974-8281 
britt@elliottclaimservices.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Michael L. Felder 
Felder Enterprises, Inc. 
222 Tate Road 
Denham Springs, LA  70726 
225-315-3692 
michael@felderenterprises.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1453744 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Willie O. Flentge 
930 Judiway 
Houston, TX  77018 
713-899-9592 
willieflentge@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  285901 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Kerry A. Freeman 
622 Crowley Rd. 
Arlington, TX  76012 
325-518-7356 
kerryafreeman@freemanconsultingfirm.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1977794 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Eric R. Garmon 
The CSI Group, LLC 
502 Harmon Avenue 
Panama City, FL  32401 
850-596-5563 
850-365-3757 
e.garmon@csigroupna.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
FL-W630207 
License Number:  
License Number: FL - W630207 
 
Attorney License #: FL - 126724 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims 

Raymond E. Getman 
6914 Logan Place 
Amarillo, TX  79119 
806-341-6985 
raygetman@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  280978 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Joseph T. Gordon 
11103 Tupperlake 
Houston, TX  77042 
832-269-6929 
Joegordon4269@icloud.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 273833 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
 

Page 7 of 21 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Richard D. Guerra-Prats 
Guerra-Prats Construction, LLC 
9708 S. Padre Island Drive, Ste B201 
Corpus Christi, TX  78418 
361-937-3000 
361-937-4000 
gpcont@aol.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1587430 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Michael G. Guevara 
GVRA Consulting 
3615 W. 6th St 
Fort Worth, TX  76107 
817-992-5040 
michael@gvraconsulting.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims, commercial claims under $1M, 
roofing 

Micah D. Harrison 
Independent Damage Appraisals LLC 
415 N Guadalupe #125 
San Marcos, TX  78666 
512-753-9999 
7micah@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 621748 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Clay H. Heath 
CIA Services, LLC 
7253 E. Savannah Lane 
Lake Charles, LA  70605 
337-540-2339 
cheath@cia-services.org 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1507527 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Matt R Heringer 
WGAAI, LLC 
19831 NE Miami Ct 
Miami Gardens, FL  33179 
305-792-8757 
888-611-2271 
wgaaillc@gmail.com 

Adjuster/Public Adjuster licensed in Florida (Active) 
License Number: P178378 (Florida) 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Jared K Holbrook 
10314 Dreamland Dr 
San Antonio, TX  78230 
210-393-7146 
jkholbrook@veteranca.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1432953 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims up to $1M, 
roofing 

Erica R. Hughes 
13807 Clarehouse Lane 
Houston, TX  77047 
281-642-4018 
ericahughes@hotmail.com 

Licensed Attorney 
Bar Number:  24049820 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Galveston, and Harris 
 
Claim Preferences: 
All residential and commercial claims 

James J. Hunt 
Hunt Interests Inc. 
17806 W. Copper Lakes Dr. 
Houston, TX  77095 
281-686-2603 
281-686-2603 
jeff@jeffhuntexpert.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Roofing, All residential claims, Residential claims 
over $250,000 and up to $1M, Commercial claims 
under $1M 

Cynthia A. Hurta 
10211 Millridge Bend Drive 
Houston, TX  77070 
713-822-7442 
cindyhurta@att.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 204477 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Aransas, Brazoria, Chambers, Galveston, 

Harris, Jefferson, Matagorda 
 
Claim Preferences: 
All residential and commercial claims 

David P. Ierulli 
National Claims Adjusters, Inc. 
2913 San Gabriel Dr. 
Granbury, TX  76048 
941-721-8480 
941-201-8009 
dierulli@nclaimsadjusters.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
2399822 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Garry M. Johnson 
2440 Lakewood Dr 
Grand Prairie, TX  75054 
682-429-1168 
garry-johnson@sbcglobal.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2276491 
 
Adjuster-All Lines 426956 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Deidra A Johnson 
10101 Long Rifle Drive 
Fort Worth, TX  76108 
469-673-5397 
469-730-6114 
DAJohns312@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1583647 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Roofing, all residential claims 

Toby J. Johnson 
Omega Insurance Appraisals 
31 Northhaven Drive 
Jackson, TN  38305 
806-438-7457 
731-256-6446 
Toby@omegaias.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1308860 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Charles R. Johnston 
1601 Hurley Ave. 
Forth Worth, TX  76104 
817-917-6234 
817-917-6234 
charlesjohnsto2564@sbcglobal.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1305006 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Mickey L. Jones 
624 W. University Dr. #272 
Denton, TX  76201 
940-367-4632 
800-458-7013 
appraisers@embarqmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  296636 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Marshall A. Jones 
Jones Consulting Group 
4706 Robins Way 
Sugar Land, TX  77479 
832-693-8036 
mjclaim@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 297674 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria and Harris 
 
Claim Preferences: 
All residential claims under $250,000 and roofing 

James M. Judge 
JM Judge & Associates 
17176 FM 156 S. #105 
Justin, TX  76247 
817-999-8433 
940-648-0111 
tideconstruction@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1354855 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Daniel  Jules 
American and International Claims, LLC. 
9101 Ducale Way, Suite 104 
Palm Beach Gardens, FL.  33418 
954-464-4258 
954-464-4258 
Aic@aiclaimservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
Florida License Number: P152335 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential, roofing, commercial claims under 
$1M 

John T. King, Jr. 
JM Judge & Associates 
17176 FM 156 Ste A105 
Justin, TX  76247 
940-648-0111 
940-704-6672 
JKing0716@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Inactive) 
License Number: 2159612 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Jeffrey C Lane 
Lane Inspection Services 
403 Amigo Lane 
Freeport, TX  77541 
713-598-9399 
281-414-9202 
jlcinspection@yahoo.com 

General Contractor 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, 

Jefferson, and Matagorda 
 
Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
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TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
James R. LeBlanc 
AllStar Adjusters USA 
4614 Waialae Circle 
Pasadena, TX  77505 
281-741-8045 
832-731-4333 
allstaradjusters@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1308588 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Skye C Leland 
Leland Fabrication, Inc. 
PO Box 507/ 123 West 3rd Street 
Panhandle, TX  79068 
806-279-0024 
N/A 
Skyeleland@gmail.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Octavius L. Lynn 
618 Canvas Ct 
Lancaster, TX  75146 
214-929-2147 
OctaviusLynn@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1969168 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Wayne J. Mallia 
Mallia Mediation and Arbitration, LLC 
P.O. Box 629 
Galveston, TX  77550 
409-795-2040 
409-771-3931 
MalliaMediation@comcast.net 

Licensed Attorney 
Bar Number: 12866900 
 
Former judge 405th Judicial District Court, 
Galveston County, Texas 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Steven J. Manchester 
MFE LLC 
1980 Post Oak Blvd Suite 1500 
Houston, TX  77056 
713-302-8581 
smanchester@mfe-consulting.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2118424 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Austin L. Maynard 
5812 Caprock Ct 
El Paso, TX  79912 
915-260-7461 
amayr915@outlook.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2082820 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Douglas L. McKenzie 
1705 Adams Lane 
Azle, TX  76020 
8179915954 
douglas.mckenzie.adjuster@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 306324 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential, roofing and commercial claims under 
$1M 

William D McLeod 
William D. McLeod Law Firm 
5010 Woodway Dr. #323 
Houston, TX  77056 
281-788-8110 
713-227-6300 
bill@lawmcleod.com 

General Contractor & Licensed Attorney 
License Number: 24034567 
 
Former Judge of Harris County Civil Court at Law 
No. 4, Houston, TX 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Steve W. Meador 
1102 Loma Lane 
Marble Falls, TX  78654 
830-385-6110 
830-201-4336 
smeador881@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  321590 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

John M. Melvan 
John M. Melvan LLC 
24951 Perdido Beach Blvd 
Orange Beach, AL  36561 
888-353-0488 
414-630-1006 
jmmelvan@yahoo.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1335539 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Ronnie E. Miller 
5909 CR 605 
Burleson, TX  76028 
469-446-4615 
Ronnie.Miller@quadservicesllc.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1619340 
 
General contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims and roofing 

Blaine A. Miller 
305 Adonis Circle 
McKinney, TX  75070 
469-919-4459 
bmiller50@windstream.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 286303 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Adam H. Miller 
Stern Law Group 
4909 Bissonnet #100 
Bellaire, TX  77401 
713-661-9900 
832-483-8033 

Licensed Attorney 
Bar Number: 14056055 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Jeffrey S Miller 
Sedgewick 
441 Delgany Trail 
Haslet, TX  76052 
720-393-9970 
raidenadjusting@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1942226 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Michael D Montgomery 
Heartfield Law Firm 
2195 Dowlen Road 
Beaumont, TX  77706 
409-866-3318 
dru@heartfieldlawfirm.com 

Licensed Attorney 
Bar Number: 24010800 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Gregory L Norton 
5504 Berget 
Amarillo, TX  79106 
806-679-3006 
gregnorton623@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Retired) 
License Number: 1107486 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Robert J Norton 
General Adjusting Services, Inc. 
512 West MLK Jr Blvd. Suite 270 
Austin, TX  78701 
(512) 487-6450 
(813) 716-0194 
bob@generaladjustingservices.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1175559 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Bradley D. Oliver 
All American Appraisal & Umpire Service 
300 N. Thomas 
Caldwell, TX  77836 
979-492-8273 
ooobdo@aol.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  429030 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Danny D. Ozark 
Diversified National General Contractors, Inc. 
400 Alma Avenue 
Mission, TX  78572 
772-559-5401 
609-318-5DGC 
Dan4DGC@gmail.com; OzarkD@BellSouth.net 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Bryon A Parffrey 
Builders Academy, lnc. BRYON A. PARFFREY, 
LLC. 
11601 Katy Freeway Suite 223 
Houston, TX  77079 
281-558-4100 
281-782-7966 
Bryon@BuildersAcademy.com or 
Bryon@lnspectorTx.com 

General Contractor 
 
TREC Inspector #7408, MOLD MAC Mold 
Assessment Consultant #1209, TDI VIP Inspector, 
Inspector On Demand #147323 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Coleman E Peay 
10419 North Laureldale 
Houston, TX  77041 
832-870-3237 
cpeay1q@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1498743 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Chambers, Galveston, Harris, and 

Jefferson 
 
Claim Preferences: 
All residential and roofing 

James P. Plantes 
Polaris Forensics, Inc. 
2901 North Dallas Parkway, Suite 320 
Plano, TX  75093 
469-782-9320 
1-888-806-5654 
jplantes@polarisforensics.com 

Engineer (Active) 
License Number: 116283 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Ben C Ralph 
Cutler Company 
1400 Meandro Ria 
Fairview, TX  75069 
214-336-2592 
bcralph@msn.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 213874 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Steven W. Richardson 
The Claims & Independent Roofing Contractor 
Academy, LLC 
3724 North Hills Drive 
North Richland Hills, TX  76117 
903-217-6882 
800-706-5180 
southpaw783@gmail.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims (excluding fire) under $250,000 

Auturo  Roberts 
Precise Adjusting Services, LLC 
13830 Castlegate Dr 
Frisco, TX  75035 
469-492-8202 
auturo.roberts@preciseadj.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1358652 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims and roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
John C. Robison 
The CSI Group, LLC 
250 East Main Street, Suite 104 
Canton, GA  30114 
404-386-2496 
1-844-274-4636 
j.robison@csigroupna.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Samuel B. Rogers 
131 Oakview Dr. 
Double Oak, TX  75077 
214-632-0444 
rogers1658075@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1658075 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Tom  Rosenthal 
The James Company 
2600 Wesly #550 
Greenville, TX  75403 
972-948-6083 
214-755-5477 
P9729486083@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2108406 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Michael I. Ruskin 
Disaster Pro Consulting, Inc. 
7141 NW 48 Way 
Coconut Creek, FL  33073 
954-707-9547 
disasterpro@bellsouth.net 

Adjuster/Public Adjuster licensed (Active) 
License Number:  P060021 - FL - All Lines 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Residential claims from $250,000 and up; all 
commercial claims 

Eduardo F. Schleh 
Field Claims Company, Inc. 
2951 Marina Bay Drive 130-155 
League City, TX  77573 
1-866-545-2897 ext. 700 
832-279-3406 
eddie@fieldclaimscompany.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1509546 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
 

Page 17 of 21 

CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Larry E. Shashy 
2503 Scenic Crest Loop 
Las Cruces, NM  88011 
915-422-9282 
gatormanlcnm@aol.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Walden E Shelton, Jr 
24165 IH 10 West, Suite 217 - 124 
San Antonio, TX  78257 
210-724-5196 
walden@wslaw.org 

Licensed Attorney 
Bar Number: 50511664 
 
Current or former judge of Bexar CCL #9 & 
Currently Visting Judge 4th Region 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Kane  Smith 
Vitruvius LLC 
12109 S Fulton Ave 
Bixby, OK  74008 
910.308.6864 
kane@vitruviususa.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2345110 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All commercial claims, residential claims over 
$250,000 and roofing 

Taylor C Smith 
Roof Smith 
516 S.W. 47th Ave. 
Amarillo, TX  79110 
806-678-2906 
806-622-9501 
taylor@roofsmithconstruction.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Roofing 

Linda B. Stewart 
Norfolk Building Ltd 
1611 Norfolk St 
Houston, TX  77006 
713-545-1080 
281-820-6771 x20 
lbrastew1@gmail.com 

General Contractor 
 
Current/Former Judge: National Panel of AAA 
(Arbitrators, Mediators, Umpire) 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Galveston, and Harris 
 
Claim Preferences: 
All residential claims, commercial claims under $1M, 
roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Jared E. Stock 
A A Property Consultants, LLC 
3540 Alexandrite Way 
Round Rock, TX  78681 
512-784-8268 
jared@stock-tx.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1253457 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Courtney E. Stricklen 
The Cromeens Law Firm, PLLC 
8431 Katy Freeway 
Houston, TX  77027 
713-715-7334 
cstricklen@thecromeenslawfirm.com 

Licensed Attorney 
Bar Number: 24093218 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Galveston, and Harris 
 
Claim Preferences: 
All residential and commercial claims 

Peter A. Swartz 
Cenco Partners, LLC 
6231 PGA Blvd 
Palm Beach Gardens, FL  33418 
(305) 801-1000 
peter@cencopartners.com 

General Contractor 
 
Construction Manager 
 
Real Estate Developer 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Residential and Commercial claims over $1M 

John P. Swinford-Segura 
Segura Adjusting Servicess LLC 
6104 Old Fredericksburg Rd. #2891 
Austin, TX  78709 
512-696-8804 
833-792-5246 
jp@seguraclaims.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1447731 
 
General Contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Leonard H. Taylor 
22518 Spring Gate 
Spring, TX  77373 
281-851-5104 
281-443-0565 
lynnspring@att.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  212394 
 
General contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Randall W. Taylor 
West Fire Construction and Restoration 
1114 Avenue C 
Katy, TX  77493 
713-682-2494 
281-831-0034 
randall@westfireinc.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  299451 
 
General contractor 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Kenneth E Tesch 
Tesch Services LLC 
8787 Catamaran Way 
Montgomery, TX  77316 
281-682-5269 
Kenneth.Tesch@comcast.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  1134953 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential claims, and commercial claims under 
$ 1M 

Steven M. Thomas 
Roof Leak Detection Company 
7588 Oakboro Drive 
Lake Worth, FL  33467 
561-722-9884 
800-330-0684 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 2317839 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All commercial claims, and residential claims over 
$250,000, roofing 

James E. Thurman IV 
Thurman Roofing & Construction LLC 
367 E. Washington St. 
Stephenville, TX  76401 
Thurmanroofing@yahoo.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Roofing, all residential and commercial claims under 
$1M 

Paul W. Tierce 
Mission Risk Consulting Group, LLC 
1601 Westheimer Road 
Houston, TX  77006 
713-956-5255 
713-299-5769 
ptierce@missiongrp.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 292932 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Aransas, Brazoria, Chambers, Galveston, 

Harris, Jefferson, Matagorda, and Nueces 
 
Claim Preferences: 
All residential and commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
David  Villanueva 
6312 Tamar St. 
Pasadena, TX  77503 
832-659-9955 
409-289-2858 
davidvmlappraisals@gmail.com 

General Contractor 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

William K. Walker 
Executive Construction Pros 
7211 Regency Square # 170 
Houston, TX  77036 
713-922-6187 
mrkwalker34@gmail.com 

General Contractor 
 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Brazoria, Galveston, Harris 
 
Claim Preferences: 
Roofing, all residential and all commercial claims 

Wayland H Walker 
22694 Burns Rd. 
Harlingen, TX  78552 
956-517-9111 
wwadjustertx@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1408646 
 
General Contractor 

Geographic Preferences: 
Will ONLY work in the following Texas Counties: 
 Cameron and Willacy 
 
Claim Preferences: 
All residential and commercial claims 

Dudley H. Watson 
Watson & Watson Real Properties, Inc. 
14672 Wayside Court 
Addison, TX  75001 
972-490-9331 
dhwatson@ccim.net 

Engineer (Active) 
License Number: 36917 expires: 06-30-2021 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
Roofing, All Residential claims, and Commercial 
claims under $1M 

Robert A. Wehrmeyer 
RAW Ventures, LLC 
29739 Mellow Wind 
Fair Oaks, TX  78015 
210 771 0265 
bobw@wehrventures.com 

Licensed Attorney 
License Number:  21076450 
 
Licensed Mediator and Registered Mediator 
Western District Federal Courts 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All commercial claims 



ROSTER - Appraisal Umpires 
A claimant may demand an appraisal in claims where the Texas Windstorm Insurance Association (TWIA) accepts coverage in full or in part and the 
claimant disputes the amount TWIA will pay.  Texas Insurance Code Section 2210.574.  The appraisal is binding for both TWIA and the claimant. If 
TWIA and the claimant do not agree on an appraisal umpire, TDI will assign an appraisal umpire from the roster of appraisal umpires maintained by 
TDI.  This process applies to policies issued or renewed on or after November 27, 2011.  
 
NOTE:  Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.    Current as of 10/2/20 
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CONTACT INFORMATION QUALIFICATIONS PREFERENCES 
Glenn E. West 
3702 Old Barker Ranch Road 
College Station, TX  77845 
817-403-9553 
817-403-9552 
coletyler1@verizon.net 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number:  232675 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Marc K. Whyte 
Whyte PLLC 
1045 Cheever Boulevard, Suite 103 
San Antonio, TX  78217 
210-562-2870 
832-216-2827 
mwhyte@whytepllc.com 

Licensed Attorney 
Bar Number: 24056526 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

Russell A. Yalowsky 
3948 3rd Street, Suite  171 
Jax Beach, FL  32250 
210-218-5701 
Hurricaneruss@gmail.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1319888 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

Hannah N York 
14902 Preston Road Ste 404 Unit 396 
Dallas, TX  75254 
855-939-2524 
706-490-2548 
support@ezclaimsolutions.com 

Adjuster/Public Adjuster licensed with TDI (Active) 
License Number: 1776118 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims 

James L Young 
Culhane Meadows PLLC 
3400 Silverstone Drive, Suite 114 
Plano, TX  75023 
972-765-2678 
jyoung@risk-navigator.com 

Licensed Attorney 
License Number:  22190300 
 

Geographic Preferences: 
Will work in ANY of the designated Texas counties 
 
Claim Preferences: 
All residential and commercial claims, roofing 

 


